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These guidance notes have been written in conjunction 

with the school’s policy on educational visits.  

 
At Hurst Park School, trips and visits are an important part of 
our curriculum and, without the help of parent/carer 
volunteers, it would be difficult for them to happen – so thank 
you. 
 
Taking a group of schoolchildren on a visit is not the same as 
being out with your own children. The leader of the visit will 
have assessed the risks involved in particular activities 
against strict guidelines and decided which things are safe 
and which are not. Whilst helping on a school trip/visit it is 
important that you act as directed by the class teacher. 
 
Important Information for parent/carer volunteer helpers on 
trips/visits: 
 

• You will be given a group of children for whom you 
are responsible.  Parents will not have their own 
child in their group.  The class teacher has a duty of 
care to all the children in his/her care.  As a 
volunteer, you must assume this duty of care 
towards the children within your group.  It is 
important to understand that, in the unlikely event of 
any emergency, your responsibility is to the children 
in your group and not your own child. 

  

• All children are told that they must stay with their 
group and the group adult at all times.  

 

• If the trip involves a coach journey, please help the 
children in your group to put on and fit their 
seatbelts. Children are not allowed to eat or drink 
on the coaches. The class teacher has sick 
bucket/bags, if needed.  

 
• The class teacher is responsible for ALL first aid 

and medication.  

 

• The class teacher leads the rules, routines and 
expectations for the day. Please help the teacher by 
ensuring your group follows all instructions. 

 

• High standards of behaviour, including good 
manners, are expected of our pupils.  If a child in 
your group is not upholding these standards, please 
inform the class teacher. 

 

• If there is a medical or other emergency, let the 
class teacher know immediately. The class teacher 
is responsible for contacting the school in 
emergency situations.  

 

• Do not leave your group unattended for any reason.  

 

• If appropriate, children will be permitted to bring 
their own money on the trip. This should not be 
supplemented in any way nor gifts bought for 
individual children or groups.  
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• Parent volunteers are asked to keep the same 
degree of confidentiality as in school. If you have 
any queries or problems concerning the trip, please 
direct these in the first instance to the class teacher, 
or if you would rather, the Headteacher, on return 
from the trip. 

 
• Do not accompany children to the toilets.  If a child 

in your group needs to use the toilet, please inform 
the class teacher. 

 
• Please refrain from using your mobile phone during 

the trip/visit. 
 

• Under no circumstances must you photograph 
children using personal camera/video equipment, 
including mobile phones. 

 

Thank you! 

In case we forget to say, please be assured that we really do 

appreciate your help (we may sometimes forget because we 

are so busy, but we do).  

If you have any worries or queries, or any good ideas on how 

we can improve something, please let us know – we are 

always willing to listen. 
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